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HOSPITALITY SYSTEMS

Opennet Hospitality Systems Presents...

The Aloha Restaurant Reservations Management Software

Whether you are running a single restaurant or a resort with multiple restaurants, Table reservations is exactly
what you need to effectively manage the reservation process while capturing everything important about your
customer's profile.

RESERVATIONS
Take reservations in multiple locations in a restaurant at the same time. You no longer need to look for the book, or take
notes on a napkin. Speed the process, eliminate guesswork and reduce mistakes, control tables and availability times.

CUSTOMER RECOGNITION
Provides immediate guest history, enhancing guest recognition. You can display special characteristics, make special
requests for the reservation and keep notes on the guest that appear each time a reservation is made.

WAIT LIST MANAGEMENT

To manage a walit list, simply enter names on computer wait list. Eliminate the paper list, conveying a sense of
organization and efficiency to your guests. Speeds up the process of managing names. Keep guests from leaving for
another restaurant.

MARKETING REPORTS

The reporting function gives you the ability to print several very valuable reports for guest retention. You can also
manage reservations, confirmations, special requests, etc. Guest information can be exported for label making, for
marketing mailers.

- Centralized Reservations for Multiple Areas

- Multiple Users

- Reduce Labor Costs

- Improved Customer Service and Recognition

- Increased Return Customers

- Access levels, Manager, User and View access restricted by area

- Quick search by phone number

- Direct monthly overview seats and tables on reservation screen

- Reservation list printed and sorted by time, customer or phone
number

- Unlimited reservations in advance

- Report integrated within Aloha

- No extra license for extra users

- Handles cancellations, no-shows, deposit and provisional bookings

- Customer specifics and reservation remarks

- Cancellation, no-show and customer history reports

Keep in control...

Reserve your copy today
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